
CUSTOMER CONTRACT 2019

By signing this agreement, you (customer), agree to pay The Bark Shack, LLC 

for services. The Bark Shack agrees to care for your pet(s); provide food, medicine,
water, love, the ability to exercise, and all things proper and ethical in the care of pets.

1 You agree to return for your pet on the date agreed.  

I agree_________

2 If the boarding visit exceeds 7 nights, a deposit will need to be made towards the bill 

or we can hold a credit card number & swipe for payment on day 7.  Most customers leave a credit

card number with us, stored in a passcode secure computer software that is not connected online.

I agree_________

3 If your pets' stay needs to be extended,  simply imform The Bark Shack of your intentions.

I agree_________

4 Any personal items (beds, blankets, bowls, food, etc.) left after 2 weeks (from pets departure date),

will become the property of The Bark Shack, LLC.

I agree_________

5 If your pet is injured during his/her stay, the financial responsibility will be your responsibility unless

The Bark Shack is at fault for any unforseen happenstance.  The kennel liability shall in no event exceed

 the lesser of the current chattel value of the same breed pet or the sum of $200 per boarded 

animal, as per Beaufort County ordinance.

I agree_________

6 If you fail to pick up your pet 7 days after the agreed upon date, and no contact has been made to

The Bark Shack, we will assume your pet has been abandoned.  You will forfeit all rights to your pet(s).  

The Bark Shack, LLC will turn over responsibility of your pet to Beaufort County Animal Shelter. 

I agree_________

7 You will be responsible for the entire financial bill from The Bark Shack, LLC until your pets forfeiture.  

I agree_________

8 If you fail to pay within 30 days, the debt/information will be turned over for collection. 

I agree_________

9 You may contact The Bark Shack and discuss a payment option to avoid collections.  

This does not guarantee the return of your pet.

I agree_________

10 Any controversy or claim arising out of or relating to this agreement, or the breach thereof, shall be

settled by professiobnal arbitration.  Any judgement arising from the arbitration may be entered into 

any court having jurisdiction thereof. The party responsible for the judgement will also be liable for

the judgement will also be liable for all arbitration costs and attorneys fees.

I agree_________

11 If you would like more detailed information defining our programs & responsibilities, ask our 

front desk representative. 

I agree_________

12 I understand that dogs often chew their beds while boarding &/or collars get chewed

while playing.  The Bark Shack is not responsible for these items.   

I agree_________



13 I understand my pet may become stressed in a boarding situation and have minor stomach troubles

(vomiting/diarehhea).   If so, The Bark Shack will call me if these issues worsen or exceed 24 hours.

I agree_________

14 I understand the holidays tend to be more stressful for owners and oftentimes dogs, 

please consider this if your pet is older or if this is first time boarding.

In-Your-Home Pet Sitting may be a better option for your familys pet(s).

I agree_________

15 I understand that dogs don’t always eat their full meals while in a boarding situation,

and their intake of water may be less, despite plenty being offered.    My pet may drink an

over abundance when returning home. My pet may also lose weight & be lethargic.  These are

normal occurrances and the staff monitors all for safety.  Any concern the staff has with hydration, 

appetite or any health concerns regarding my pet, The Bark Shack representative will contact me.

I agree_________

16 I understand, if my pet is sociable, I can choose whether he/she plays with others.

I agree_________

17 I understand, if my pet plays with others, bites and scrapes can occur.  If bites & scrapes occur,

I can expect them to be minor. If the injuries are not minor, I can expect the guilty pet (whether

mine or another pet) will be removed from that play area, not to be returned.  This Pet may be

placed into "reserved" play/boarding at a higher nightly rate.

I agree_________

18 I understand if my pet is a private/reserved player, he/she can still experience scratches & scrapes

from rubbing and barking against the fences lines.

I agree_________

19 I understand that pets visiting The Bark Shack are required to have updated immunizations.

Despite vaccinations, my pet could still contract Kennel Cough or any illness,  just as we are

susceptible to colds/flu, etc.

I agree_________

Any concerns you have with this contract, or regarding our policies, feel free to leave comments here.

If you have important details about your pet, that we have not covered, please let us know here.

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

_____________________________________ ___________________________________

Customer Signature Date

 The Bark Shack, LLC                 Kennel  (843) 757-0888
Frontdesk@Thebarkshack.com Kennel TEXT ONLY (843)505-7859

mailto:Frontdesk@Thebarkshack.com

